HISTORY

Our company started to work in 1989 with the aim to give fast, modern and highest quality customs
clearance services to the companies who follow up world trade increase trend.

Our company change the name to Z GOK GUMRUK MUSAVIRLIGI in 2000 and has been giving
service in Istanbul Central Office.

Believing in the importance of technology, we pioneered in automation sector by integrating our
system with central computer system in 2001. We built our internet server in 2002 enabling us to
follow and finish customs operations over internet.

We have been giving customs clearance and consultation services to technology companies of the
sector since 1993 and have gained wide and deep know-how on the clearance of telecommunication
and IT products.

With its very talented and experienced personnel, we continue to give best services to our esteemed
customers.

ABOUT US

Our Vision

Our service policy is our vision. The pace of our services, honesty, respect to ourselves and our
environment, our young and dynamic status, our will to follow up technology and progress with
technology and our determination to please our customers is our basic characteristic that distinguishes
us from other companies.

Our Mission

In the globalizing World where the borders evaporate, foreign trade operators have very important
mission in both developing international trade and protecting national interests. Our mission is to
realize this mission together with serving our national interests by applying the local regulations and
rules.



OUR SERVICES

FOREIGN TRADE & CONSULTING

« Finalizing Customs clearance processes of the products; import and export operations

*  Creation and / or control of documents regarding to foreign trade transactions (customs
declaration, invoice, bill of lading, AWB, CMR, FCR, A.TR Movement Certificate, insurance
policy, packing list, etc.)

* Providing advantageous, cost and risk free solutions about processes of Customs regimes,
customs warehousing transactions, Customs exemption transactions, free zones issues

* Providing cost saving measures to the companies to decrease tax and cost burdens by
following up the economic and political agenda and currency rates closely

* Providing guidance and briefing to the companies regarding to the disputes with Customs
authorities, objection and court litigation processes

*  Conduct of post-import controls carried out by investigators as per Customs and risk
management regulations

* Providing consultancy to the firms and to the sectoral organisations regarding to trade defence
policy instruments such as anti-dumping and subsidy measures, safeguard measures, Anti
Circumvention and Monitoring measures, and free trade agreements

» Giving guidance and briefing to the companies on tax regulations about foreign trade
transactions

* Receiving advance rulings, information and/or opinions from the related government
authorities about tax subjects/ issues

» Evaluation of tax assessment or tax penalty decisions suh as import Customs duties, special
consumption tax (OTV), value added tax (KDV-VAT), resource utilisation support fund
(KKDF), and other equivalent effect taxes.

»  Conduct of objection, reconciliation, or litigation processes about tax decisions

« Estimation, calculation and optimization of the taxes and landed costs of any products that are
planned to be imported

PRODUCT IMPORT & PLACING ON MARKET



Conduct of Product Safety and Quality Control processes (UGD) under Risk Based Trade
Control System (TAREKS) and getting import/export permission certificates (product safety
and control approval document) from Ministry of Trade, TSE, and any other government
authorities.

Doing Customs clearance of the products which are to enter into or exit from Turkish costoms
zone; import-export operations

Doing IMEI registration of devices at BTK after import of goods

Class 2 Notification Form Applications and getting Class 2 Compliance certificate from
Spectrum Management Department

TAC Registration (Type Approval Code ) at CEIR (MCKS) System

Receiving Environmental Compliance Certificate (Cevre Uyum izni) for import of batteries and
accumulators

Receiving banderols from TRT Institution for imported goods

SHIPPING AND WAREHOUSE MANAGEMENT

Following and finalizing all kinds of international trade transactions including import, export,
transit trade, inward and outward processing regime, temporary imports

Organization of international transport and insurance transactions as per incoterms rules
Providing warehousing services for the products imported to Turkish Customs zone
Delivering goods to the company’s warehouse in Turkey after clearing the goods from
customs.

CUSTOMS TARIFF

Determining the exact HS code / Customs commodity code (GTIP) of the items that are
planned to be imported

To receive Tariff Information or Binding Tariff Information (BTB - BTI) from the Customs
authorities regarding to new technology and complicated devices

To inform companies about BTls and tariff classification decisions given on the related
products by Turkish Customs authorities, European Commission Taxation and Customs Union
To inform companies about tariff decisions and agreements held by World Trade Organization
and World Customs Organization

OUR REFERENCES
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TEL
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KVK TEKNOLOJi URUNLERI VE TIC.A.S

KVK TEKNIK SERVIS HiZ VE TiC.A.S

ARGELA YAZILIM BILSIM TEKNOLOJILERI A.S

ALDIM TELEKOMINIKASYON ELEKTR.URURNLER A.S.
ESCO EMAYE DOKUM SAN VE TIiC.A.S.

LARKAN PAZARLAMA SAN VE TIC.A.S.

TELENER ILETISIM VE ENERJi COZUMLERI A.S.,
ZEMA TEKSTIL SAN VE TIiC. LTD.STi

ISTANBUL ISIK HiZ.SAN VE TIC.LTD.STIi

INTETRA ELEKTRONIK SAN VE TiC.A.S.

PARSIS ELEKTRONIK BURO MAKINAALRI SAN LTD.STi

OzZGUR SORGIT

CUSTOMS CONSULTANCY
0212 500 3555
0532216 96 86



